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Frequently Called Numbers / Crisis Hotlines 

 

Organization Contact Information  Services 
211 – United Way 211 

www.211.nc.org  
Provides information on various 
resources in the community. 

24 Hour National Runaway 
Line 

1-800-RUN-AWAY Families of runaways 

Clerk of Court 
 
 
DA 
 
 
Magistrate 

GSO:  336-412-7500 
HP:  336-822-6700 
 
GSO:  336-412-7600 
HP:  336-822-6710 
 
GSO:  336-412-7870 
HP:  336-822-6719 

Provides information regarding 
court hearings. 
 
 
 
 
Provides information on the status 
of a filed petition. 

Guilford County Schools 
Student Crisis Hotline 

336-332-7295 The GCS Student Crisis Hotline 
operates 7am to midnight, 7 days 
per week and is staffed by GCS 
counselors, social workers, school 
psychologists and those trained to 
assist students in crisis. 

Guilford County 
Department of Health and 
Human Services 
 
1203 Maple Street 
Greensboro, NC 27405 
 
300 South Centennial St. 
High Point, NC  27260 

Greensboro: 
336-641-3447 
CPS:  336-641-3795 
Daycare:  336-641-3715 
Emergency Asst: 336-641-3000 
Food Stamps:  336-641-3000 
Work First:  336-641-3000 
High Point: 
336-641-3447 
CPS:  336-641-3795 
Daycare:  336-641-7771 
Emergency Asst:  336-845-7756 
Food Stamps:  336-641-7771 
Work First:  336-641-7771 

Open to everyone 

Guilford County Family 
Justice Center (FSJ) 

336-641-7233 Services for victims of domestic 
violence, child abuse and elder 
abuse. 

Guilford Department of 
Juvenile Justice and 
Delinquency Prevention 

Greensboro: 
336-256-2250 
201 South Green Street 
Greensboro, NC  27401 
High Point: 
336-889-7923 

Provides court ordered counseling 
and supervision. 

Home School 919-733-4276 
http://www.ncdnpe.org/hhh303A.HTM  

Identifies students who are 
receiving home school services.  

http://www.211.nc.org/
http://www.ncdnpe.org/hhh303A.HTM
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Organization Contact Information  Services 
Mel-Burton School 
Structured Treatment 
Program 

336-273-4687 
309 Concord Street, Ste 201 
Greensboro, NC  27406 

A structured alternative 
educational program for students.  
Services: counseling, medication,   
behavioral management, etc. 

Red Cross 336-333-2111 Disaster or emergency services 
 

Sandhills Crisis Referral 
Number 

1-800-256-2452 Crisis intervention services (24 hour 
emergency services), treatment 
and referrals. 

Social Security 
Administration 

336-333-5382 
877-319-3075 
 

Disability, SSI, Medicare 

Support for Kids of 
Incarcerated Parents (SKIP) 

336-549-9674 Provides support to kids who have 
incarcerated parents or family 
members. 

 

 

Guilford County Schools Resources 

 

Department Contact Information Services 
ACES 336-370-2321 After School Care for students enrolled in 

grades K-5  

Counseling Services 336-370-2331 Provides classroom liaison, educational and 
career information, individual and group 
counseling, and system support. 

EL Department 336-370-8982 Committed to helping English language 
learners acquire the necessary language  
skills to succeed, not only in school, but in 
life as well. 

Homeless Services and 
Community Support 
 

336-574-2637 To ensure that homeless students in our 
county receive the services they need. 

Human Resources Department 336-370-8348 To provide excellent, accurate, timely and 
courteous services to all our employees. 

Kindergarten and Pre-K 
Registration 
 

336-370-2362 Provides information on the requirement of 
the Kindergarten and Pre-K programs. 

Mental Health & Intervention 
Services 

336-370-8325 Provides information on providers 
requesting entry into schools to provide 
mental health services to students. 
 

Guilford Parent Academy 336-279-4924 Provides information and training on a 
variety of topics for parents, grandparents 
and family members caring for children and 
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young people in Guilford County. Designed 
to help parents help their children succeed 
at school and in life. 

Psychological Services 336-370-8170 Collaborates with other school personnel 
and parents to enhance learning and social-
emotional development and adjustment of 
children. 

Drug Free Schools 336-621-4044 Age appropriate, drug prevention and 
educational programs for all students (K-
12); drug prevention, early identification 
and intervention; referral for monitoring 
and rehabilitation 

School Social Work & Dropout 
Prevention 

336-621-4019 Provides a variety of services such as school 
social work services to address students at 
risk of dropping out of school. 

Student Assignment 336-370-8303 Provides school reassignments for students. 

School Bus Transportation 336-370-8920 Provides transportation services for 
students in GCS. 

Technology Services (help desk) 336-370-8179 Provides technology assistance. 

 

 

 

COVID-19 Resources 

 

Name of 
Organization 

Contact Information Purpose/Services Target 
Population/ 

Criteria 
Guilford County 
Schools COVID-
19 Resource 
Webpage 

https://www.gcsnc.com/Page/
63782 

District updates, COVID-19 
information and resources  

Students, parents 
and the public 

Center for 
Disease Control 
(CDC) 

https://www.cdc.gov/coronavir
us/2019-ncov/index.html 
 

COVID-19 symptoms and 
information on coping with the 
disease 

All ages 

NC Department 
of Health and 
Human Services 

https://www.ncdhhs.gov/divisi
ons/public-health/coronavirus-
disease-2019-covid-19-
response-north-carolina 
 

COVID-19 statistics, news 
releases, resources and updates 

All ages 

 

 

 

 

 

https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www.ncdhhs.gov/divisions/public-health/coronavirus-disease-2019-covid-19-response-north-carolina
https://www.ncdhhs.gov/divisions/public-health/coronavirus-disease-2019-covid-19-response-north-carolina
https://www.ncdhhs.gov/divisions/public-health/coronavirus-disease-2019-covid-19-response-north-carolina
https://www.ncdhhs.gov/divisions/public-health/coronavirus-disease-2019-covid-19-response-north-carolina
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After School / Child Care Services 

 

Organization Contact Information  Services Target 
Population/ 

Criteria 
ACES 336-370-2321 After School Care for students 

enrolled in grades K-5  
Grades K-5 (note: as 
of July 30th, ACES will 
resume after the 
first nine weeks of 
school) 

Boys and Girls 
Club 

Greensboro: 
336-907-3635 (option #2) 
Website: 
https://www.salvationarmycaroli
nas.org/bgcgreensboro/home/ 
 

Boys and Girls Club of High Point: 
336-882-2582 
Website: 
https://www.hpclubs.org/ 

Provides after school services 
(such as tutoring, homework 
assistance) to youth in the 
High Point community.  Also, 
program provides special 
programs such as drug and 
alcoholic (for teens) and 
Reading program. 
Greensboro Location: 
Program Times: 2:30 pm – 6:30 
PM 
 

Transportation: Available for 
Kiser students only); other 
students through GCS 
Transportation 

Reynolds Unit: 5 Yrs. 
(if in kindergarten) 
to 12 Yrs. 
 
Teen Center: 13 Yrs. 
– 18 Yrs. 
 
Fee: $50/month; 
scholarships are 
available. 
 
 
 

Guilford County 
Child Care 
Resources & 
Referral 

Helen Lytch 
336-383-9911 
Email: 
helen@guilfordchilddev.org 
1200 Arlington Street 
Greensboro, NC 27406 
 

Provides day care vouchers 
based on income and need. 

Need based 

Guilford Child 
Development 
Child Care 
Services 
 
(Regional Child 
Care Resources 
& Referral) 

336-378-7700 
1200 Arlington Street 
Greensboro, NC 27406 
Email: 
mailto:info@guilfordchilddev.org 
 
Website: 
https://guilfordchilddev.org 
Head Start/Early Head Start 
Enrollment: 
(336) 369-5097 or (336) 369-
5095 

Provides referral resources for 
childcare for families. 
Assistance with finding quality 
licensed childcare regardless 
of needs: full-time, part-time, 
days, evenings, overnights, 
weekend or summer. 

Open to anyone 
Ages 0 through 12 
 

https://www.salvationarmycarolinas.org/bgcgreensboro/home/
https://www.salvationarmycarolinas.org/bgcgreensboro/home/
https://www.hpclubs.org/
mailto:helen@guilfordchilddev.org
mailto:info@guilfordchilddev.org
https://guilfordchilddev.org/
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Smart Start 
Quality 
Initiative 

Robin Lindsey 
336-274-5437 
Email: 
robinl@guilfordchildren.org 
122 N. Elm Street, Suite 1010 
GSO, NC 27410 
 
Website: 
https://www.guilfordchildren.org 
 
Early Head Start/Head Start: 
Call 336-369-5097 or 1-800-289-
5098 speak with a Child Care 
Parent  

To make sure every child in 
Guilford County enters school 
safe, healthy and ready to 
succeed. Administers one of 
the largest NC Pre-K program 
in North Carolina, serving over 
2,000 students every school 
year. 

Scholarships 
Available 
8 weeks – 4 yrs.  

YMCA Greensboro:  
Hayes-Taylor 336-272-2131  
Ragsdale 336-882-9622  
Spears 336-387-9622  
Website: 
https://www.ymcagreensboro.or
g/ 
  
High Point:  
Chavis Sportsplex 336-434-4000 
Chavis Childcare Center 336-434-
4000 
Hartley Drive 336-869-0151 
Carl & Linda Grubb 336-861-7788  
 
Website: 
https://www.hpymca.org/ 
 

Provides after school 
programs for children 
including homework help and 
fitness programs. 
 
All-day childcare programs are 
also available when Guilford 
County Schools are closed for 
teacher workdays. 
 
After-school Hours: Monday-
Friday 2:30pm – 6pm 
 
Teacher Workday Hours: 
7:30am – 6pm 
 
After-school, holidays and 
breaks follow the Guilford 
County School schedule. 

Elementary and 
middle school age 
children.  
  
The YMCA offers 
member discounts 
on after-school care 
and offer three 
options for care for 
children in 
Kindergarten 
through Middle 
School. 
 

YWCA of High 
Point 

High Point: 336-882-4126 
Website: 
https://ywcahp.com/what-we-
do/youth-services/ 

After school programs  Elem and Middle 

 

 

 

 

 

 

 

mailto:robinl@guilfordchildren.org
https://www.guilfordchildren.org/
https://www.ymcagreensboro.org/
https://www.ymcagreensboro.org/
https://www.hpymca.org/
https://ywcahp.com/what-we-do/youth-services/
https://ywcahp.com/what-we-do/youth-services/
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EL SERVICES 

 

Organization Contact Information Services Target 
Population/ 

Criteria 

GTCC ESOL 
Services  

 

https://www.gtcc.edu/academics
/adult-education/esol/index.php 
 
Greensboro Campus: 
Leeann Anderson 336-334-4822 
Ext. 53038 Adult Education 
Center Building 136 
landerson@gtcc.edu  
 
High Point Campus Intake Office:  
336-334-4822 Ext. 55028 or 550 
Eduardo Garcia 336-334-4822 
Ext. 55001 H4 128 
egarcia7@gtcc.edu 

ESOL Services Adults whose first 
language is not 
English 

Church World 
Service 
Immigration 
and Refugee 
Program 

 

https://cwsgreensboro.org 

22 N Elm St Suite 607, 
Greensboro 
336-617-0381  
Appointments accepted  
 

Resettlement agency 
providing immigration legal 
services in the areas of 
naturalization, refugee/asylee 
green cards, refugee/asylee 
family reunification, green 
card renewal, FOIA requests, 
refugee travel documents, and 
employment authorization 
document renewals.  

Immigrant families 

Department of 
Social Services 

1203 Maple Street, Greensboro 
336-641-3000 CPS: 336-641-3795  

(Randy Jackson) Legal Aide: 336-
271-0148  

 

 

 

 

Food Stamps, Medicaid, 
emergency assistance 

All age groups 

https://www.gtcc.edu/academics/adult-education/esol/index.php
https://www.gtcc.edu/academics/adult-education/esol/index.php
mailto:landerson@gtcc.edu
mailto:egarcia7@gtcc.edu
https://cwsgreensboro.org/
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Faith Action 
House 
International  

 

336-397-0037 
705 N. Greene Street 
Greensboro, NC  27401 
http://faithaction.org 
 
 

Interfaith Clergy network 
providing educational training 
opportunities and support 
services for immigrants and 
refugees. Services include 
language classes, counseling, 
living needs (food, clothing, 
diapers, and hygiene 
products), citizenship training 
classes, arts, fellowship, 
advocacy, legal information. 

Immigrants and 
refugees 
 
 
 
 

Latino Family 
Center of High 
Point 

336-884-5858 
155 W. Westwood Ave. 
High Point, NC  27262 

Social Justice and Advocacy, 
Adolescents Parenting, 
Women’s Resource Center, 
youth Services 

Latino families 

Islamic Center 
of Greensboro 

 

2023 16th St., Greensboro 
336-375-4908  

Provides outreach and 
educational opportunities, 
interpreters and literature  

Islamic families 

Montagnard 
Dega 
Association  

611 Summit Ave., Greensboro 
(336) 373-1812 

Services include interpreters, 
English as a Second Language 
classes and family guidance 

Montagnard 
families 

New Arrivals 
Institute 

2714 W Market St, Greensboro, 
NC 27403 Phone: (336) 937-4701 
www.newarrivalsinstitute.org 

Provides the following 
services: English Language 
Training, Employment 
Readiness, Early Childhood 
Classes, Refugees School 
Impact, Summer Programs, 
and other services for families 
who are new to the United 
Sates.  

Immigrant families 

NC African 
Services 
Coalition 

https://ascafrica.org/ 

122 North Elm Street 
Greensboro, NC 27401;      336-
574-2677  

Refugee resettlement services, 
language classes, counseling, 
living needs (food, clothing, 
diapers, and hygiene products)   

African refugees 

UNC-G Center 
for New North 
Carolinians 

 

915 W Gate City Blvd, 
Greensboro, NC 27403 336-334-
5411 

http://cnnc.uncg.edu/ 

Provides parenting outreach 
programs (Thriving at Three, 
Lead Safe Program, etc.) 
Afterschool programs and 
summer enrichment 
opportunities at Avalon, 
Glenhaven and Greenbriar 
Apartments  

 

Immigrant families 

http://faithaction.org/
https://ascafrica.org/
http://cnnc.uncg.edu/
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UNC-G 
Psychology 
Clinic  

https://psy.uncg.edu/clinic/ 

1100 West Market Street, 
Greensboro, NC 27402 Phone 
(336) 334-5662  

Please contact the EL office at 
336-370-8982 for additional 
information  

 

Provides psychological and 
therapeutic services for non-
English speaking clients  

Group therapy for 
children, families 
and adults 

World Relief 
Triad 

https://worldrelieftriad.org/ 

55 Northpoint Ave #102, High 
Point, NC 27262 (336) 887-9007 

World Relief strives to provide 
opportunities for churches, 
groups, families, and 
individuals to come alongside 
immigrants, refugees and 
survivors of human trafficking 
who need love and acceptance 

Refugee families 

 

 

FOOD assistance 

 

Name of 
Organization 

Contact Information Purpose/Services Target 
Population/ 

Criteria 

Greater High 
Point Food 
Alliance 

https://findfood.ghpfa.org/ 
 

Provides listing of available 
food resources in the High 
Point area 

All ages 

Second 
Harvest Food 
Bank 

336.784.5770 
https://www.secondharvestnwnc.org/fin
d-help 

Second Harvest connects 
families with over 470 
programs that provide 
groceries or meals, as well as 
other services. Partner 
networks include emergency 
pantries, soup kitchens, 
shelters, and meals programs 
for children, seniors, and older 
adults with disabilities. 
 
 
 
 
 

All ages 

https://psy.uncg.edu/clinic/
https://worldrelieftriad.org/
https://findfood.ghpfa.org/
https://www.secondharvestnwnc.org/find-help
https://www.secondharvestnwnc.org/find-help
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Out of the 
Garden 
Project 

https://outofthegardenproject.org/ 
 

Out of the Garden Project’s 
mission is to nourish 
families with  
food to grow, learn and thrive 
by connecting people through 
partnerships that 
feed families, create 
community and build healthier 
outcomes. 

Children 0 to 18 
years of age 

Backpack 
Beginnings 

https://backpackbeginnings.org/  
Our mission is to deliver child-
centric services to feed, 
comfort and clothe children in 
need.  Serving over 17,000 
children annually, our vision is 
a community of healthy and 
well-nurtured children. 

Children 0 to 18 
years of age 

Food 
Resources in 
Guilford 
County 

The link for Greensboro: 
http://bit.ly/GSOfoodDoc 
The link for High Point: 
http://bit.ly/HPfoodDoc 
 

A list created by partners in 
Guilford County of food 
resources for Greater 
Greensboro and Greater High 
Point. 
 
 

All ages 

Homeless 
Shelter 
Directory 

https://www.homelessshelterdirectory.o
rg/cgi-
bin/id/cityfoodbanks.cgi?city=Greensbor
o&state=NC 
 

A listing of emergency food 
programs provided through 
Food Pantries and Soup 
Kitchens in Greensboro, North 
Carolina and surrounding cities.  

All ages 

 

General Resources 

 

Organization Contact Information Services Target 
Population/ 

Criteria 

American Red 
Cross, Greensboro 
Chapter 

336-333-2111 Provides emergency 
relief to families in a 
natural disaster.   

Families who have 
experienced a 
natural disaster. 

Barnabas 
Furniture Ministry 

336-370-4002 
https://www.thebarnabasnetwork.org/ 
 

Serves homelessness, 
burnout victims, 
domestic violence, and 
children who are 
sleeping on the floor. 

$25 fee per referral 
May require a walk-
through of the 
residence prior to 
assisting the family. 
 

https://outofthegardenproject.org/
https://backpackbeginnings.org/
http://bit.ly/GSOfoodDoc
http://bit.ly/HPfoodDoc
https://www.homelessshelterdirectory.org/cgi-bin/id/cityfoodbanks.cgi?city=Greensboro&state=NC
https://www.homelessshelterdirectory.org/cgi-bin/id/cityfoodbanks.cgi?city=Greensboro&state=NC
https://www.homelessshelterdirectory.org/cgi-bin/id/cityfoodbanks.cgi?city=Greensboro&state=NC
https://www.homelessshelterdirectory.org/cgi-bin/id/cityfoodbanks.cgi?city=Greensboro&state=NC
https://www.thebarnabasnetwork.org/
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Children’s Home 
Society 

336-373-8523 Provides services to 
any family interested in 
fostering or adopting a 
child. 
 

No restrictions 
 
 
 

Department of 
Juvenile Justice 
and Delinquency 
Prevention – 
Guilford County 

336-641-2600 
15 Lockheed Court, Greensboro, NC 
27409 

Provides court ordered 
counseling and 
supervision.  

Ages 7-17 

Department of 
Social Services 
(Greensboro) 

336-641-3447 
CPS: 336-641-3795 
1203 Maple St, Greensboro  

CPS, emergency 
assistance, day care, 
food stamps, Work 
First 

Need based 

Department of 
Social Services 
(High Point) 

336-641-3000 
CPS: 336-641-3795 
325 E. Russell Ave, High Point  

CPS, emergency 
assistance, day care, 
food stamps, Work 
First 

Need based 

Family Services of 
the Piedmont 

General Info: 336-387-6161 
Crisis Line Greensboro:  
336-889-6161 
Crisis Line High Point: 
336-889-7273 

Counseling, advocacy 
and education in 
dealing with 
depression, anxiety, 
credit 
card debt, etc. 
Consumer credit 
counseling 

Need based 

Goodwill 
Industries 

336-275-9801 
1235 S. Eugene Street 
Greensboro, NC 27406 

Provides educational 
training and 
employments services. 

Disabled or 
disadvantaged 

Greensboro 
Housing Authority 

336-275-8501 
450 N. Church Street 
Greensboro, NC 

Provides affordable 
housing for families. 
Section 8 

18 + to apply.  Must 
be employed for a 
year (minimum 30 
hrs/wk), a student, 
elderly or disabled.  
Items to apply: 
photo ID, SS card 
and birth certificate 
for all in the 
household.   

Greensboro 
Housing Coalition 

336-691-9521 Referral resource for 
housing only 

Provides services to 
low income and 
special needs  

Guilford Co-Op 
Extension (4-H) 

336-641-2400 Offers hands on 
learning experiences to 
develop long-term life 
skills. 

Ages 5-18 
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Guilford County 
Transportation 
and Mobility 
Services  

336-641-2561 Provides families 
transportation to and 
from medical 
appointments. 

First time riders 
must complete a 
medical 
assessment. 

Helping Hands  
(Mt. Zion Baptist 
Church) 

336-373-4264 Provides rent and 
utilities assistance if 
funds are available. 

Call for 
appointment. Valid 
NC ID card and 
gas/electric bill 
with current 
Guilford County 
address required 

Legal Aid 336-272-0148 
122 N. Elm St, Ste 700 
Greensboro, NC 27401 

Represents low income 
clients in civil domestic 
violence cases, 
landlord/tenant 
disputes, 
adoptions/child 
custody when safety of 
child is endangered. 

Low income 

National 
Conference for 
Community and 
Justice 

336-272-0359 
www.nccjtriad.org 

Provides varied youth-
based programs 
(summer programs:  
Anytown and Leaders 4 
tomorrow. Throughout 
the year: Change in the 
Middle and Youth 
Leadership) to help 
with improving 
relationships and 
promoting diversity 
tolerance 

Need based 

One Harvest 877-818-1778 
 
Locations: 
Christ Wesleyan Church 
2400 S. Holden Road 
Greensboro, NC  27407 
336-299-8062 
Bethany Fellowship Church 
4707 W. Gate City Blvd. 
Greensboro, NC 27407 
336-323-3172 
 
 
 
 

Offers affordable, pre-
packaged, high quality 
food boxes. 

No eligibility 
requirements. 
Family boxes $35, 
fees vary for other 
boxes 

http://www.nccjtriad.org/
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One Step Further 336-275-3699 
623 Eugene Court, Greensboro, NC 
27401 

Program serving 
juveniles and their 
families by providing 
support services 
(family life skills, 
medication, resolution 
training, teen court 
system, etc.) 

Adolescent 
currently in the 
juvenile justice 
system, must be 
referred by a 
professional in the 
juvenile justice 
system. 

Piedmont Health 
Services and Sickle 
Cell Agency 

336-274-1507 Provides education 
(health fairs, 
presentations, etc) and 
free screening 
(HIV/AIDS, Syphilis, 
Diabetes and Sickle 
Cell) 

No fee. 
Screenings:  
Tuesday: 9-
12:00pm 
Th 1-4:00pm 

Salvation Army 336-273-5572 Provides food, rent and 
clothing assistance to 
families 

Clothing: 9-1:30 
(need ID & SS card) 

The Servant 
Center 

336-275-8585 
1312 Lexington Avenue 
Greensboro, NC  

 

Provides emergency 
assistance for families 
who need food. 

You must register 
your family. 

Triad Job Link  336-373-8041 
342 North Elm Street 
Greensboro, NC 27401 
www.triadjoblink.com 
www.ncworks.gov 
 

Provides workshop and 
career counseling for 
individuals who are 
searching for 
employment.  Also 
assists with developing 
a resume and 
interviewing.  GED 
classes offered through 
GTCC. 

Any adult searching 
for employment or 
seeking a career 
change.  
Hours of operation: 
M,T,Th: 8:30-5:30 
W: 8:30-7:30 
F: 8:30-12:00 

Urban Ministries 336-271-5959 Provides clothing, food 
and financial assistance 
to  
families in the 
Greensboro area. 
 

Greensboro 
residents in need of 
food, shelter or 
clothing 
 

Welfare Reform 
Liaison Project 

Greensboro: 
336-691-5780 
863 N. Raleigh Street 
Greensboro, NC 27405 
High Point: 
336-882-4141 
www.wrlp.net 

Free job training 
programs for low-
income, Guilford 
County residents. 

18 and over; 
income below 
federal poverty 
guidelines, must 
have at least HS 
diploma or GED; 
four intake cycles 
per year 

http://www.triadjoblink.com/boards.cfm
http://www.wrlp.net/
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West End 
Ministries 

336-884-1105 
903 W. English Road 
High Point, NC 27262 

Community Meal: Th 
5:30-6:30  
Bread Ministry: Fri 9 
am 
Food Pantry: Th 3-5 pm 
 

Need based 

WIC (Women, 
Infants and 
Children) 

Greensboro: 
336-641-3214 
High Point: 
336-641-7571 

Provides nutritional 
assessment, education 
and food vouchers to 
pregnant women, new 
mothers, infants and 
children younger than 
five. 

Guilford County 
resident pregnant 
or post-partum 
woman (had baby 
last 6 months, 
breastfeeding 
within last 12 
months), financially 
eligible, medical or 
nutritional needs.   

Women’s 
Resource Center, 
YWCA 

Greensboro: 
336-275-6090 
 
High Point: 
336-882-4126 

Links women to 
different resources in 
the community.  Self-
help classes, job 
training and education. 

Women 18+ 

Youth First 
Greensboro Parks 
and Recreation 

336-373-2558 
3910 Clifton Road 
Folk Teen Center 
Greensboro, NC 27407 

Provides city wide 
program for at-risk 
teens.  
Annual Teen Summit, 
Student Improvement 
Award, Gang 
Intervention, Summer 
programs 

At-risk youth 
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Health Services 

 

Organization Contact Information Services Target Population/ 
Criteria 

Children’s 
Developmental 
Services Agency 
(CDSA) 

336-334-5601 
122 North Elm Street,  
Ste 400 
Greensboro, NC 27401 
www.beearly.nc.gov  

Service coordination, 
early intervention services 
and Family Support 
Network of Central 
Carolina 

Infant-Toddler 

Family Services of 
the Piedmont 
 
 
 
 
 
Family Services of 
the Piedmont 
(continued) 

The Families First Center 
315 E. Washington Street, 
Greensboro, NC 27401 
Monday – Friday: 8:30 a.m.-12 
p.m. / 1 p.m.-2:30 p.m. 
336-387-6161 
 
The Slane Center 
1401 Long Street, High Point, 
NC 27262 
Monday-Friday: 8:30 a.m.-12 
p.m. / 2-3:30 p.m. 
336-387-6161 
 
High Point Center for Child 
Wellness 
308 Boulevard Street, High 
Point, NC 27262 
Monday-Thursday: 8 a.m.-7 
p.m. 
Friday: 9 a.m.-5 p.m. 
336-801-1188 
 
24/7 Crisis Line 
Greensboro 336-273-7273 
High Point 336-889-7273  
 
email: intake@fspcares.org – 
for inquiries about 
services/questions 
 
 
 
 
 

Provides individual and 
family counseling for 
children, adolescents and 
adults dealing with 
substance abuse, drug 
addiction, alcoholism, 
anger management, 
depression, anxiety, 
family stress, physical 
abuse, sexual abuse, 
family dysfunction, grief 
or marital problems. 
 
Clients without insurance 
can receive primary care 
along with behavioral and 
psychiatric care.  
 
Clients with insurance can 
receive behavioral and 
psychiatric care. 
 
Walk-in clinics available 
for Mental Health and 
Substance Abuse issues 

Serves families 
 
Sliding fee scale with 
costs as low as $0 
depending on income 
level.  
 
Medicaid is accepted. 

http://www.beearly.nc.gov/
tel:+13363876161
mailto:intake@fspcares.org
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Guilford Community 
Care Network 

336-895-4900 
612 Pasteur Drive 
Suite 108 
Greensboro, NC 27406 
 
https://www.guilfordccn.org/ 
 

Eliminating health 
disparities and improving 
overall health and well-
being. Doctors, 
pharmacies and other 
health care related 
agencies offering services 
for low income, uninsured 
adults in Guilford County 

Serves any patient 
with income of 0-
200% of poverty level. 

Guilford County 
Department of 
Public Health 
 
 
 
 
 
 
 
 
 
 
Guilford County 
Department of 
Public Health 
(continued) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Main Number for All Locations 
and Services: 336-641-7777 
 
All clinic appointments, both 
locations (exception dental): 
336-641-3245  
(8:00am - 5:00pm) 
 
After Hours Nurse Triage Line: 
336-641-3245 
(5:00pm - 8:00am) 
Address:  1203 Maple Street, 
Greensboro, NC 27405 
1st Floor Clinical Services: 

Medical Records:  
336-641-4697 
Women, Infants & Children 
(WIC): 336-641-3214 
Maternity Eligibility: 336-
641-3922 

2nd Floor Clinical Services: 
Appointments (English or 
Spanish): 336-641-3245 
Tuberculosis (TB):  
336-641-3256 
Refugee Health:  
336-641-4801 
Family Planning Eligibility: 
336-641-3245 

3rd Floor: 
Medication Assistance 
Program (MAP):  
336-641-8030 option 2 
Pharmacy:  
336-641-3388 
 
 
 

Immunizations, Children’s 
Dental Care, HIV/STI 
testing, Health Education, 
WIC, Pregnancy Care 
Management, Medication 
Assistance, Maternity 
Care, Women’s Care, 
COVID-19 testing, 
Communicable Diseases 

All Guilford County 
residents 
 
All services are 
designed to meet the 
needs of 
uninsured/underinsur
ed low-income 
residents 
 
Some services are 
available to any 
resident of North 
Carolina, call for more 
information 

https://www.guilfordccn.org/
https://www.guilfordccn.org/
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Guilford County 
Department of  
Public Health 
(continued) 

Chandler Dental Clinic:  
336-641-3152 
Address: 1103 West Friendly 
Avenue, Greensboro, NC 
 
Address: 501 East Green Drive, 
High Point, NC 
1st Floor 

Care Coordination for 
Children (CC4C):  
336-641-7641 
Pregnancy Care 
Management:  
336-641-7641 
School Health:  
336-641-7802 

2nd Floor Clinical Services:  
Appointments (English and 
Spanish): 336-641-3245 
Refugee Health:  
336-641-4801 
Dental Services:  
336-641-7733 
Medication Assistance 
Program (MAP):  
336-641-7620 
Pharmacy:  
336-641-7620 
Vital Records: Room 202:  
336-641-7991 
Women, Infants & Children 
(WIC): 336-641-7571 

 
https://www.guilfordcountync.
gov/our-county/human-
services/health-department 

JDRF  
Juvenile Diabetes 
Research 
Foundation 

336-373-1768 
216 W. Market Street 
Suite B 
Greensboro, NC 27401 
www.jdrftriad.org  

Diabetes management Anyone with juvenile 
diabetes and their 
families. 

Cone Health Urgent 
Care Center 

336-832-4400 
1123 N. Church Street 
Greensboro, NC 27401 

Provides healthcare 
services 

Accepts insurance, 
Medicaid, Medicare,  

https://www.guilfordcountync.gov/our-county/human-services/health-department
https://www.guilfordcountync.gov/our-county/human-services/health-department
https://www.guilfordcountync.gov/our-county/human-services/health-department
http://www.jdrftriad.org/
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Moses Cone Health 
System Behavioral 
Health Center 

336-832-9700 
 
Assessment Help Line:  
1-800-711-2635 
 
Outpatient Services: 
336-832-9800 
700 Walter Reed Drive 
Greensboro, NC 27403 

24/7 hotline providing 
assistance, referrals and 
information; Inpatient, 
crisis stabilization; Thirty 
bed inpatient unit; 
Accredited school setting; 
Grief/loss counseling 
group therapy; On-site 
teacher for inpatient care; 
Indoor/outdoor 
recreational facility. 

Ages 5-18 

Muscular Dystrophy 
Association 

336-856-1591 
2306 W. Meadowview Rd 
Greensboro, NC 27407 

Provides patient service 
programs, education, 
support groups, clinics. 

Individuals with 
muscular dystrophy or 
other neuromuscular 
disorders 

Smile for a Lifetime 336-274-7649 (Greensboro) 
1304 Beaman Pl. 
Greensboro, NC 27408 
336-644-1664 (Summerfield) 
6161 Lake Brandt Rd. 
Greensboro, NC 27455 
http://reynoldsorthodontics.co
m/SmileforaLifetime.aspx 
 

Provides orthodontic care 
to individuals who may 
not have the opportunity 
to acquire assistance. 

Ages 11-18 
Application required. 

Triad Adult & 
Pediatric Medicine 

Family Medicine at Brentwood 
606 N. Elm Street 
High Point, 27263 
Phone: (336) 884-0224 
Mon - Thurs: 8:00am - 5:00pm 
 
Family Medicine at Arlington 
1205 Arlington Street 
Greensboro, 27406 
Phone: (336) 333-3348 
Mon-Fri: 8:30am - 5:30pm 
Family Medicine at Commerce 
400 E. Commerce Ave. 
High Point, 27262 
Phone: (336) 884-0224 
Mon-Fri: 8:30am - 5:30pm 
Saturdays (October - March): 
9am - 1pm 
 
Pediatrics at Wendover 
1046 E. Wendover Ave East 
Greensboro, 27405 

PEDIATRIC SERVICES: 
Telehealth, COVID-19 
Testing, Well-Child Exams, 
Immunizations, Acute 
Care, Advanced Care 
Teams, Nutrition, Asthma, 
Integrated Behavioral 
Health, Developmental 
Services, Fluoride Dental 
Varnish, Referrals to 
Specialty Medical Care, 
Language Services to 
people whose primary 
language is not English, 
After Hours Nurse 
Coverage, Nexplanon 
insertion, Onsite Lab 
Services, Foster Care 
Physicals, Adolescent 
Care, Women's health 
screening 
 

Children and families  
 
Sliding Fee based on 
need 
 
Medicaid accepted 
 

http://reynoldsorthodontics.com/SmileforaLifetime.aspx
http://reynoldsorthodontics.com/SmileforaLifetime.aspx
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Phone: (336) 272-1050 
Mon-Fri: 8:30am - 5:30pm 
Saturdays (October - March): 
9am - 1pm 
 
Family Medicine at Eugene 
1002 Eugene Street 
Greensboro, 27406 
Phone: (336) 355-9920 
M, W & F: 8:00am - 5:00pm 
 
https://tapmedicine.com/ 
 

ADULT SERVICES: 
Telehealth, COVID-19 
Testing, Physical Exams,  
Medicare Wellness / 
Preventative Exams, 
Acute Care, Advanced 
Care Teams, Management 
of Chronic Medical 
Conditions, Nutrition,  
Integrated Behavioral 
Health Care, Medication 
Assistance Program,  
Referrals to Specialty 
Care, Language Services 
to People whose Primary 
Language is not English, 
After Hours Nurse 
Coverage, Onsite Lab 
Services, AIC testing, FIT 
(Formally Incarcerated 
Transitional) Health Care 
Program, Nexplanon, 
Women's health 
screenings, Legal Aide 
Services 

 

 

HOUSING 

 

Organization Contact Information Services Target Population/ 
Criteria 

City of Greensboro 
 

300 West Washington St.  
Greensboro, North Carolina 
27402 
(336) 373-2038 
 
Marion Davis: 
allen.hunt@greensboro-nc.gov 
 
Website: 
www.greensboro-nc.gov 
 
 
 

 

Fair Housing 
Investigations and 
Landlord-Tenant Disputes 

Everyone 

https://tapmedicine.com/
mailto:allen.hunt@greensboro-nc.gov
file:///C:/Users/paylord2/Downloads/www.greensboro-nc.gov


 

Page 20 

 

Family Services of 
the Piedmont (GSO) 

Families First Center 
315 East Washington Street 
Greensboro, NC 27401 
Crisis Line: Free, 24-hour 
Domestic Violence, Rape & 
Victim Assistance (336) 273-
7273 
 

Slane Center 
1401 Long Street 
High Point, NC 27262-2541 
Crisis Line: Free, 24-hour 
Domestic Violence, Rape & 
Victim Assistance (336) 889-
7273 
 

Website for Both Centers: 
https://www.fspcares.org/locat
ions-and-services/ 
 

Provides shelter and 
supportive services for 
victims of domestic 
violence and child abuse.  
Also provides mental 
health and counseling 
services and financial 
stability case 
management. 

Women and children 
 
 

Greensboro 
Housing Authority 
Supportive Housing 
Authority 

336-271-3368 
1300 Ogden Street, Ste B 
Greensboro, NC  
Main Office: 
450 North Church Street 
Greensboro, NC 27401 
336-275-8501 
 

Website: http://www.gha-
nc.org/ 

Provides supportive 
housing service program 
for homeless individuals 
and families with special 
needs. 

Rent is determined 
based on income and 
family size. 

Greensboro 
Housing Coalition 

336-691-9521 
1031 Summit Ave, Suite 1E-2 
Greensboro, NC 27405 
Email: mailto:info@gsohc.org 
Website: 
https://greensborohousingcoali
tion.org/ 
 
*REFERRAL RESOURCE FOR 
HOUSING ONLY* 

Collaborates with 
homeless service 
providers and other 
stakeholders as part of 
the Guilford County 
Continuum of Care. 
Provides services to low 
income and special needs 
individuals. 

Homeless and low-
income families and 
individuals, special 
needs individuals 

Greensboro Human 
Relations 
Department/Human 
Rights 

336-373-2038 
300 W. Washington Street 
Greensboro, NC 27402 
 
Website: 
https://www.greensboro-
nc.gov/departments/human-
rights/fair-housings 

Fair housing No restrictions or fees 

https://www.fspcares.org/locations-and-services/
https://www.fspcares.org/locations-and-services/
http://www.gha-nc.org/
http://www.gha-nc.org/
mailto:info@gsohc.org
https://greensborohousingcoalition.org/
https://greensborohousingcoalition.org/
https://www.greensboro-nc.gov/departments/human-rights/fair-housing
https://www.greensboro-nc.gov/departments/human-rights/fair-housing
https://www.greensboro-nc.gov/departments/human-rights/fair-housing
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Greensboro Urban 
Ministries 

Main Location: 336-271-5959  
305 W. Gate City Blvd. 
Greensboro, NC 27406 
 
Adult Shelters: 
336-271-5959 Ext. 347 
336-271-5959 Ext. 336 
 
Children Shelters: 
336-271-5959 Ext. 125 
 
Pathways Family Shelter:   
336-271-5988 
3517 N. Church Street 
Greensboro, NC 27405 
 
Partnership Village:  
336-286-6401 
135 Greenbriar Rd, Greensboro, 
NC 27405 
 
Website: 
https://greensborourbanministr
y.org/ 

Provides crisis 
intervention and 
emergency services. 

Greensboro residents 
in need of shelter 

High Point Housing 
Authority 

336-887-2661 
500 E. Russell Avenue 
High Point, NC 27260 
www.hpha.net  

Provides very low-income 
families with decent, safe, 
sanitary and affordable 
housing. 
 

Income not greater 
than 50% of median; 
monthly rent will vary 

High Point Human 
Relations 
Department 

336-883-3124 
211 S. Hamilton St. Suite 205 
High Point, NC 27261 
Website: 

https://www.highpointnc.gov/2
176/Fair-Housing 

Fair housing No restrictions or fees 

Homelessness 
Prevention Services 

Phone: 336-373-2349 
 
Address: Third Floor 
Melvin Municipal Office 
Building 
300 W. Washington St.  
 
Homelessness Prevention 
Program Coordinator 
Elizabeth Alverson 
336-373-7960     Website: 
Homeless Prevention Services 

Website contains a list of 
assistance resources in 
Guilford County. 

Homelessness and 
Community Resources 

https://greensborourbanministry.org/
https://greensborourbanministry.org/
http://www.hpha.net/
https://www.highpointnc.gov/2176/Fair-Housing
https://www.highpointnc.gov/2176/Fair-Housing
https://www.greensboro-nc.gov/departments/neighborhood-development/housing-services/resources-for-emergency-assistance/homelessness-prevention-services
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Housing Coalition 
(Servant Center) 

1417 Glenwood Ave, 
Greensboro, NC 27403, USA 
(336) 275-8585 Ext. 401 
 
Email: 
lmurray@theservantcenter.org 
 
Website: 
https://www.theservantcenter.
org/ 
 

Advocates for decent, 
affordable housing for 
people of low to 
moderate income or 
special needs.  

Call or walk-in 

Leslie’s House 336-884-1039 
 
851 English Road 
High Point, NC 27262 
 
Website: Leslie's House 
 

Emergency shelter 
provides life skills, job and 
personal development 
classes, case management 
& goal setting. 

Homeless women 18 
& over without 
dependents. No fees 
charged. 

Member of Baha'i 
Faith 
 
 

1114 Bridges Drive 
High Point, North Carolina 
27262 
336-430-9799 
Winnie Merritt 
wdjmerritt@gmail.com 
 

Programs for refugees 
and immigrants whose 
limited English often 
allows them to be led in 
wrong directions and/or 
preyed upon. 
 

Refugees and 
immigrants 

The Men’s Shelter 
at Open Door 
Ministries 

336-886-4922 
400 N. Centennial Street 
High Point, NC 27261 
 
Website:  Men's Shelter 

Temporary housing for 
adult homeless men.  
Services:  counseling, 
legal services, nurse’s 
clinic, on-site NA 
meetings, serves lunch & 
dinner. 

Homeless males 18 & 
over, resident of 
Guilford County (1st 
preference to High 
Point residents), must 
have NC ID card and 
SS card. 

Open Door 
Ministries, High 
Point NC 

336-885-0191 
400 N Centennial St, 
High Point, NC 27262 
Steven Key, Executive Director 
stevebkey@hotmail.com 
 
Website: Open Door Ministries 

 

Willing to assist with 
homelessness, rentals and 
assisting families with 
purchasing and home 
ownership 

Homelessness/ 
Shelter 

Partners Ending 
Homelessness 

336-553-2715 
1500 Yanceyville St, 
Greensboro, NC 27405 
 
Website:  www.pehgc.org 
 
 

Provides professional help 
with locating housing 
resources and access to 
support services 
 
 
 

Homeless 

mailto:lmurray@theservantcenter.org
https://www.theservantcenter.org/
https://www.theservantcenter.org/
http://www.wemhp.org/programs-2/leslieshouse/
mailto:wdjmerritt@gmail.com
https://opendoorministrieshp.org/program/mens-shelter/
mailto:stevebkey@hotmail.com
https://opendoorministrieshp.org/
http://www.pehgc.org/
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Resources for 
Emergency 
Assistance 

Phone: 336-373-2111 
Address: Third Floor 
Melvin Municipal Office 
Building 
300 W. Washington St. 
 
Website:  
https://www.greensboro-
nc.gov/departments/neighborh
ood-development/housing-
services/resources-for-
emergency-assistance 

If you are homeless or will 
become homeless in the 
next 72 hours or if you 
need help finding rental 
housing. 

Homelessness/ 
Emergency Housing 

Room at the Inn 336-275-9566 
Mon. – Thurs. 9 am - 2 pm 
734 Park Avenue 
Greensboro, NC 27405 
Website: Room at the Inn 

Maternity home that 
provides shelter, food, 
clothing, case 
management, in house 
daycare, transportation 
and counseling. 
 
 
 
 
 

Homeless, single 
pregnant women and 
single mothers with 
children suffering 
from homelessness 

Salvation Army of 
High Point 

301 W Green Dr., High Point 
North Carolina 27260 
336-881-5400 
Antoine Dalton 
mailto:Antoine.Dalton@uss.salv
ationarmy.org 
 
Website: www.tsahighpoint.org 
 

Offers Emergency 
Assistance to residents 
who are experiencing a 
crisis.  Provides food, 
clothing and financial 
assistance for rent and 
utilities. Emergency 
shelter and transitional 
housing for single women 
and families. 
 

Homelessness/ 
Shelters 

The Servant Center 336-275-8585 
1417 Glenwood Ave.  
Greensboro, NC 27403 
Email: 
lmurray@theservantcenter.org 
Website: 
https://www.theservantcenter.
org/ 
 
 

Advocates for decent, 
affordable housing for 
people of low to 
moderate income or 
special needs. 

Transitional Housing 
Facility, Call or Walk-
In 

https://www.greensboro-nc.gov/departments/neighborhood-development/housing-services/resources-for-emergency-assistance
https://www.greensboro-nc.gov/departments/neighborhood-development/housing-services/resources-for-emergency-assistance
https://www.greensboro-nc.gov/departments/neighborhood-development/housing-services/resources-for-emergency-assistance
https://www.greensboro-nc.gov/departments/neighborhood-development/housing-services/resources-for-emergency-assistance
https://www.greensboro-nc.gov/departments/neighborhood-development/housing-services/resources-for-emergency-assistance
https://www.roominn.org/homeless-pregnant-women/
mailto:Antoine.Dalton@uss.salvationarmy.org
mailto:Antoine.Dalton@uss.salvationarmy.org
http://www.tsahighpoint.org/
mailto:lmurray@theservantcenter.org
https://www.theservantcenter.org/
https://www.theservantcenter.org/
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U.S. Dept. of 
Housing and Urban 
Development 
 

1500 Pinecroft Road, Suite 401, 
Asheville Bldg. 
Greensboro, North Carolina 
27214 
(336) 851-8055 
 
Harry Miles  
mailto:harry.w.miles@hud.gov 
 
Richard Baker  
mailto:Richard.E.Baker@hud.gov 

 
Website: HUD.gov 

Fair Housing No restrictions or fees 

Ward Street 
Community 
Resources, Inc. 

336-888-6091 
1619 Ward Avenue 
High Point, NC 
 
Website: Ward Street 
Community Resources 
 
**Times and dates may be 
affected due to COVID-19.  
Please call to make an 
appointment. 
 

Clothing Closet:  
M-Th 9-2, Fri 5:30-7 pm,  
Sat 8-10:30 am 
 
Emergency Food Pantry:  
(W 9-12, Th 5:30-7 pm 
 
Community Meal:  
Th 5:30-7 pm 
Kids Café: M-Th 5:00 
 
Used Furniture & Large 
Appliances: Call 884-1609 

Open to everyone 
 
 
 
 
 
 
 

World Relief 
 

155 Northpoint Ave Suite 102 
High Point, North Carolina 
27262 
336-887-9007 
Joseph Hancock: 
jhancock@wr.org 
 
Website: 
www.worldreliefhighpoint.org 
 
 

Work with refugees 
resettling in both Winston 
Salem and High Point 
area. Specifically deal 
with finding affordable 
and functioning housing 
for our clients and 
supplying all items 
needed for their arrival 
from furniture to 
toiletries. 
 
 
 
 
 
 
 
 
 

Refugees resettling in 
both Winston Salem 
and High Point area. 

mailto:harry.w.miles@hud.gov
mailto:Richard.E.Baker@hud.gov
file:///C:/Users/paylord2/Downloads/HUD.gov
https://www.wardstreetcommunityresources.org/
https://www.wardstreetcommunityresources.org/
mailto:jhancock@wr.org
http://www.worldreliefhighpoint.org/
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Youth Focus 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Emergency Housing 
– Act Together 
 
 
 
 
 
Supportive Housing 
 
 
 
 
 
Transitional Living - 
HEARTH 
 
 
Maternity Housing – 
My Sister Susan’s 
House 
 
 
Safe Place 
 
 

405 Parkway, Suite A 
Greensboro, NC 27401 
P: 336-274-5909 
Website: Youth Focus 
 
 
 
 
 
 
 
 
 
 
 
336-375-1332 
336-252-2694 
1601 Huffine Mill Road 
Greensboro, NC 27405 
Email: engo@youthfocus.org 
Website: Act Together 
 
336.907.3830 
Email: lforbes@youthfocus.org  
Website: Supportive Housing 
 
 
 
336.907.3830 
Email: lforbes@youthfocus.org 
Website: Transitional Living 
 
336.252.2707 
Email: khuynh@youthfocus.org 
Website: Maternity Housing 
 
 
336-375-1332 
Email: engo@youthfocus.org 
Website: Safe Place 

Youth Focus, a local non-
profit dedicated to 
serving Guilford County’s 
youth and families.  A 
collaboration of medical 
professionals, therapists, 
administrators and 
volunteers. Offers 
maternity, young 
women’s, transitional and 
emergency housing, some 
covered by insurance or 
Medicaid, and others 
available free of charge. 
 
Twelve bed co-ed facility 
for those experiencing a 
family crisis.  Also, offers 
crisis counseling and 
other services.  Maximum 
stay-15 days 
 
Rent assistance for 
homeless youth ages 18-
24 in independent 
apartments with a lease 
in his or her name. 
 
Transitional and long-
term housing for young 
adults 18-21 
 
Transitional housing for 
pregnant women 
between the ages of 16 
and 21 
 
Safe Place, a national 
youth outreach and 
prevention program for 
young people in need of 
immediate help and 
safety. Locations 
throughout Guilford 
County are easily 
recognized by at-risk 
youth with their vibrant 

Emergency housing, 
Safe place, outpatient 
counseling, maternity 
housing, transitional 
housing and 
supportive housing 
 
 
 
 
 
 
 
 
 
Emergency Housing 
Ages 11-17 
No charge to family 
 
 
 
 
Homelessness – No 
cost 
 
 
 
 
Homelessness – no 
cost 
 
 
Transitional Housing – 
no cost 
 
 
 
Emergency Safety 

file:///C:/Users/paylord2/Downloads/www.youthfocus.org
file:///C:/Users/paylord2/Downloads/www.youthfocus.org
mailto:engo@youthfocus.org
mailto:engo@youthfocus.org
https://youthfocus.wpengine.com/emergency-housing/
mailto:lforbes@youthfocus.org
https://youthfocus.wpengine.com/rapid-rehousing/
mailto:lforbes@youthfocus.org
mailto:lforbes@youthfocus.org
https://youthfocus.wpengine.com/transitional-living/
https://youthfocus.wpengine.com/transitional-living/
mailto:khuynh@youthfocus.org
https://www.youthfocus.org/maternity-housing/
mailto:%20engo@youthfocus.org
https://www.youthfocus.org/safe-place/
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yellow signs.  Locations 
include libraries, YMCAs, 
fire stations, public buses, 
various businesses, and 
social service facilities. 

West End Ministries 
 

336-884-1105 
903 W. English Road  
High Point, NC 27405 
Email: info@unusual.com 
Website: http://wemhp.org/ 
 

Fighting hunger and 
homelessness through 
their Emergency 
Assistance Program. 

Emergency Assistance 
Program 

YWCA Greensboro 1807 East Wendover Ave. 
Greensboro, NC 27405 
336-333-0175 
Email: 
familyshelter@ywcagsonc.org 
Website: 
https://ywcagsonc.org/ 
 
 
 
 

An emergency family 
shelter that provides 
shelter, food, case 
management and holistic 
support to families 
experiencing 
homelessness. 

Emergency Family 
Shelter 

Homeless Shelter 
Directory 

https://www.homelessshelterdi
rectory.org/cgi-
bin/id/cityfoodbanks.cgi?city=G
reensboro&state=NC 
 
 

A listing of emergency 
food programs provided 
through Food Pantries 
and Soup Kitchens in 
Greensboro, North 
Carolina and surrounding 
cities.  

All ages 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:info@unusual.com
http://wemhp.org/
http://wemhp.org/
mailto:familyshelter@ywcagsonc.org
https://ywcagsonc.org/
https://ywcagsonc.org/
https://www.homelessshelterdirectory.org/cgi-bin/id/cityfoodbanks.cgi?city=Greensboro&state=NC
https://www.homelessshelterdirectory.org/cgi-bin/id/cityfoodbanks.cgi?city=Greensboro&state=NC
https://www.homelessshelterdirectory.org/cgi-bin/id/cityfoodbanks.cgi?city=Greensboro&state=NC
https://www.homelessshelterdirectory.org/cgi-bin/id/cityfoodbanks.cgi?city=Greensboro&state=NC
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Mental Health Services * 

 

*Please note this list in this guide is not intended to be an all-inclusive list of acceptable mental health 

providers in Guilford County, nor an endorsement of specific agencies selected to serve Guilford County 

Schools.  Best practice for providing parents with options for their child to receive services is to give them the 

names of at least three providers from which they can choose. 

 

Organization Contact Information Services Target 
Population/ 

Criteria 

Act Together Crisis 
Shelter—Alexander 
Youth Network 
(formerly Youth 
Focus) 

336-375-1332 
1601 Huffine Mill Rd., 
Greensboro, NC 27405   
 
https://www.alexanderyouthnetw
ork.org/need-help/intake-
admissions/ 

A 9-bed facility for youth   
who have run away, 
experiencing a family 
crisis, the victim of abuse 
or neglect or become 
homeless for other 
reasons. 
 

Youth ages 11-17   

Authora Care 
(formerly Hospice of 
Greensboro, 
Alamance and 
Caswell Counties) 

Greensboro Office: 
2500 Summit Avenue 
Greensboro, NC 27405 
336.621.2500 
 
Burlington Office: 
914 Chapel Hill Road 
Burlington, NC 27215 
336.532.0100 
https://www.authoracare.org/ 

Addresses the physical 
and emotional needs of 
children and teens who 
are diagnosed with any 
life-limiting illness. Also 
provides grief counseling 
for children and 
adolescents. 

Insurance and 
Medicaid accepted.  
Grief counseling 
services are free of 
charge. 

Boys Town National 
Hotline 

1-800-448-3000 Crisis support line Children, youth and 
their families. 24/7 
hotline. Spanish 
available. Multi-
topic and issue 
assistance 

Carolina 
Psychological 
Associates 

336-272-0855 
1501 Highwoods Blvd, Suite 101 
Greensboro, NC 27410 

a large multi-disciplinary 
private practice that 
includes psychologists, 
psychological associates, 
master’s level social 
workers, and professional 
counselors providing a 
wide array of mental and 
behavioral health services 
 

Children and adults 

https://www.alexanderyouthnetwork.org/need-help/intake-admissions/
https://www.alexanderyouthnetwork.org/need-help/intake-admissions/
https://www.alexanderyouthnetwork.org/need-help/intake-admissions/
https://www.authoracare.org/
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Childhelp 1-800-422-4453 Crisis line For youths thinking 
about running 
away and for adults 
worried about a 
runaway child; 
24/7 help available 

Consejeria Ruiz, 
PLLC 

336-252-3932 
2211 W. Meadowview Rd, 
Greensboro, NC 27407 
 
 

Providing counseling 
services to a variety of 
clientele including 
adolescents, early 
childhood, adults, and 
families. Areas of 
expertise include mental 
health related issues, 
trauma, relational issues, 
depression, self-esteem, 
coping skills, domestic 
violence and anger 
management. 

Spanish and 
English; 
adolescents, early 
childhood, adults 
and families  

Envisions of Life, LLC  336-887-0708 
http://www.envisionsoflife.com/a
bout.php 
Mailing Address: 
5 Centerview Drive, Suite 110 
Greensboro, NC  27407 

Individual, family, and 
group therapy.  Hosts a 
residential treatment 
house for males (Gatwick 
House) for ages 11-17   

Children, youth and 
adults 

Family Service of the 
Piedmont 
 
 
 
Family Service of the 
Piedmont 
(continued) 

Walk-in clinics in Greensboro and 
High Point: 
The Families First Center 
315 E. Washington Street, 
Greensboro, NC 27401 
Monday – Friday: 8:30am-
12:00pm / 1:00pm-2:30pm 
The Slane Center 
1401 Long Street, High Point, NC 
27262 
Monday-Friday: 8:30am-12:00pm/  
2:00-3:30pm 
High Point Center for Child 
Wellness 
308 Boulevard Street, High Point, 
NC 27262 
Monday-Thursday: 8:00am-
7:00pm 
Friday: 9:00am-5:00pm 
336-801-1188 
See website for other services and 
locations 

Individual, family and 
group counseling for 
issues of domestic 
violence, parenting, child 
abuse, mental health, 
medication management, 
substance abuse and 
financial stability.          
The agency also has a 
domestic violence shelter. 
 
Bi-lingual services 
available. 

Accepts Medicaid 
and sliding fee 
scale payments. 

http://www.envisionsoflife.com/about.php
http://www.envisionsoflife.com/about.php
tel:+13363876161
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Crisis Line 
336-273-7273 
   
https://www.fspcares.org/ 

Family Solutions, 
PLLC 

231 N Spring Street 
Greensboro, NC 27401 
336-899-8800 

3057 S. Church St. 
Burlington, NC 27215 
336-899-8800 

148 Baker Road 
Archdale, NC 27263 
336-899-8800 

 

Outpatient therapy to 
children, youth and 
families.  Services can 
take place in the office, 
home or school.  Also 
provides Early Head Start 
mental health services for 
0-3 
 

Youth and Adults. 
Medicaid, Health 
Choice and Blue 
Cross.  Call for 
specific fees.  

Hospice of the 
Piedmont 

336-889-8446 
1801 Westchester Drive 
High Point NC 27262  
https://www.hospiceofthepiedmo
nt.org/programs/kids-path/ 

Addresses the physical 
and emotional needs of 
children and teens who 
are diagnosed with any 
life-limiting illness. Also 
provides Palliative Care, 
Hospice Home, Care 
Connection Home Health, 
Grief Counseling and Kids 
Path 

Insurance and 
Medicaid accepted.  
Grief counseling 
services are free of 
charge. 

Katharina Sanchez, 
MS, LMFT 

336-686-7727 
110 East Bessemer Ave, 
Greensboro, NC 27401 

Counseling for managing 
anxiety, depression and 
family conflict 

Spanish, English; 
Adults and elders 
(65+) 
  

Loveisrespect.org 1-800-331-9474 or text “love” to 
22522 

Peer advocates Supporting teens 
with concerns 
about dating 
violence 

The Kellin 
Foundation 

2110 Golden Gate Drive 
Greensboro, NC  27405 
336-429-5600 
Email: 
kellinfoundation@gmail.com 
Website: 
http://www.kellinfoundation.org/ 
 
 
 
 

Victim advocacy, trauma 
recovery, peer support, 
and community outreach 
mobilization. 

Youth and Adults.  
Services are 
advertised as ‘free 
or greatly reduced’ 

tel:+13362737273
https://www.fspcares.org/
tel:336-889-8446
https://www.hospiceofthepiedmont.org/programs/kids-path/
https://www.hospiceofthepiedmont.org/programs/kids-path/
mailto:kellinfoundation@gmail.com
http://www.kellinfoundation.org/
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Mental Health —
Greensboro 
(Formerly Mental 
Health Association)  

 (336) 373-1402  
700 Walter Reed Dr., 
Greensboro, NC 27403 
www.mhag.org 
 

The Association conducts 
programs which help 
promote better mental 
health, provides support 
to those who suffer from 
mental illness and strives 
to reduce the stigma 
associated with mental 
illness through education 
and service. 

All Ages 

Monarch 866-272-7826 
Intake/Crisis/Support 
Crisis Center in Greensboro, NC  
336-676-6906  
201 N. Eugene Street Greensboro, 
NC, 27401 
Many other locations for other 
services, call or use website 
https://monarchnc.org/ 

One of North Carolina’s 
largest non-profits, 
offering trauma-informed  
care for people with 
mental illness, substance 
use disorders and 
intellectual and 
developmental 
disabilities. 

Medicaid, 
insurance, sliding 
scale fees 

Moses Cone Health 
System -Behavioral 
Health Center 

Assessment Help Line:  
1-800-711-2635 or 336-832-9700 
 
 
Outpatient Services: 
336-832-9800 
700 Walter Reed Drive 
Greensboro, NC 27403 
(additional locations in 
Greensboro) 

24/7 hotline providing 
assistance, referrals and 
information; Inpatient, 
crisis stabilization, 
outpatient services for 
MH and SA; Separate 80-
bed inpatient unit; 
Accredited school setting; 
Grief/loss counseling 
group therapy; On-site 
teacher for inpatient care 
 
 

Ages 5-adult 

National Suicide 
Hotline/Talk Line 

1-800-273-8255 Provides suicide 
prevention to individuals 
in crisis. Also serves 
veterans 

Anyone thinking 
about suicide or 
having suicidal 
thoughts, 
depressed, 
overwhelmed 

Greenway 
Counseling and 
Wellness (New Day 
High Point) 
 
 
 

336-884-9510 
4154 Mendenhall Oaks Pkwy, 
Suite 101, High Point, NC 27265 

Counseling and therapy 

Teens, young 
adults and adults 

http://www.mhag.org/
https://monarchnc.org/


 

Page 31 

 

New Leaf 
Adolescent Care, 
Inc. 

Winston-Salem: 
3720 Vest Mill Road 
Winston-Salem, NC 27103 
(336) 659-6135 phone 
http://newleafinc.net/ 

*Community Support 
Services Ages 3+ 
*Diagnostic Services 
*Residential Services 
(boys) 
(Level III – 1700) 
*24-hour crisis response 
services *Professional 
referrals: Individual, 
group, and family therapy 
Psychiatric and 
Psychological Clinicians 

Youth and Adults, 
accepts insurance, 
call for other fees 

Peculiar Counseling 
and Consulting 

16 Oak Branch Drive, Suite A 
Greensboro, NC  27407 
336-285-7616 
https://peculiarcounseling.com/ 
 
 

Anger management, 
substance abuse, gender 
identity issues, trauma, 
PTSD, sexual assault, life 
planning, etc. 
 

Youth and Adults, 
insurance 
accepted, call for 
other fees  

Pinnacle Family 
Services 

7-C Oak Branch Drive 
Greensboro, NC 27407-2392 
Phone: (336) 856-1140 
  

Outpatient therapy, 
intensive in-home 
treatment, therapeutic 
foster care, trauma 
informed care. 

Youth and Adults, 
Call for fees 

RHA 
 
 
 
 

336-899-1505 
211 S. Centennial Street 
High Point, NC 27260 
 
After Hours Crisis Number:  
866-261-5769  

Provides crisis 
intervention and 
outpatient treatment in 
High Point Monday-Friday 
until 5:00 p.m. 

Youth and Adults, 
Accepts insurance, 
Medicaid and self-
pay. 

Reign & Inspiration 3409 I West Wendover 
Greensboro, NC 27407 
336-897-2375 
https://reignandinspirations.org/ 

Outpatient therapy, 
substance abuse 
treatment, medication 
and case management. 

Youth and Adults 

Revive Counseling 
and Wellness Center 

Email for appointment: 
Norma@ReviveCounselingCenter.
com 

Experienced Counselor 
assisting clients to deal 
with challenges and 
emotional moments 
encountered in life.  

Providing 
telehealth services 
for individuals 16 
years and older 

Sandhills Center 1-800-256-2452 Crisis and Referral 
Line 
Contact them by phone or online 
to seek treatment services in the 
area that match the needs of the 
client 
 
https://www.sandhillscenter.org/ 
 

Mental Health, Substance 
Abuse & I/DD Services 
Care 

All payment types 

http://newleafinc.net/
https://peculiarcounseling.com/
https://peculiarcounseling.com/
tel:3368972375
mailto:Norma@ReviveCounselingCenter.com
mailto:Norma@ReviveCounselingCenter.com
https://www.sandhillscenter.org/
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Therapeutic 
Alternatives Mobile 
Crisis 

1-877-626-1772 24-hour crisis response 
team 

Immediate 
evaluation and 
triage for acute 
mental health 
services, treatment 
and supports 

Top Priority Care 
Services 

308 Pomona Drive, Suite M 
Greensboro, North Carolina 27407 
336-294-5611  
https://www.topprioritycareservic
es.com/  

Outpatient services for 
Substance Abuse, Mental 
Illness, Homelessness, or 
a Developmental 
Disability. 

Youth and Adults 

Trevor Project 
Lifeline 

1-866-488-7386 24/7 crisis intervention Lesbian, gay, 
bisexual, 
transgender and 
questioning youth 

Triad Health Project 336-275-1654 
801 Summit Avenue 
Greensboro, NC 27435 
https://triadhealthproject.org/ 

Provides case 
management, resources 
development, and other 
services (support groups 
and health services) to 
HIV positive individuals.  
Also, provides HIV/AIDS 
education. Free HIV/STI 
testing 

HIV Positive 
individuals and 
their families. 
Limited financial 
assistance. 
 
 

Tristan’s Quest 
 
 
 

1325-C S Eugene St 
Greensboro, NC 27406 
Tel: 336-547-7460 
http://www.tristansquest.com/ 
 

Social skills classes, one 
on one developmental 
consultations, and 
interactive programs for 
children and teens aim to 
improve overall mental 
health for children with a 
wide variety of diagnoses 
by providing mental 
health and academic 
services. 

Fees ranging from 
$20 - $70 per 
session for one-on-
one developmental 
consultations.   
 
Families are 
encouraged to call 
Dr. Jean Allen for 
intake information. 
 

UNCG Psychology 
Clinic 

1100 West Market Street 
Greensboro, NC 27403-1830 
Phone (336) 334-5662  
https://psy.uncg.edu/clinic/ 
 

Mental health care, 
psychological testing and 
therapy services. 

Anyone deemed 
appropriate for 
outpatient 
psychological 
services. 

Valera Counseling 
Services, PLLC 

336-261-6440 
717 Green Valley Rd, Suite 200, 
Greensboro, NC 27408 

Private group practice 
providing individual, 
couple and family therapy 
services; trauma, 
violence, bipolar 
disorders, loss and grief, 
divorce, family issues 

Spanish and English 
speaking; children, 
adolescents and 
adults 

https://www.topprioritycareservices.com/
https://www.topprioritycareservices.com/
http://www.tristansquest.com/
https://psy.uncg.edu/clinic/
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Wake Forest Baptist 
Behavioral Health 
Department 
(located in the 
Emergency Dept of 
High Point Medical 
Center) 

601 N. Elm Street 
High Point, NC  27262 
336-878-6098 
https://www.wakehealth.edu/Loc
ations/Hospitals/High-Point-
Medical-Center/Behavioral-Health 

Provides after hours (5:00 
pm) health crisis 
assessments in High Point 
(walk-in only, no 
assessments by phone).  

Evaluation for 
mental health crisis 
all ages, inpatient 
psychiatric 
hospitalization 
available for adults. 

Alexander Youth 
Network (Formerly 
Youth Focus) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ASAP Residential Treatment 
5016 W. Friendly Ave., 
Greensboro, NC 27406  
336-852-5688 
 
Structured Day Treatment 
309 Concord St., Greensboro, NC 
27406; 336-852-5688 
Intensive Substance Use 
Treatment/ HYPE Program 
309 Concord St., Greensboro, NC, 
27406; 336-273-4687 ext. 7211 
 

SA Intensive Outpatient 
309 Concord St., Greensboro, NC 
27406; 336-852-5688 
 

SUD Outpatient Therapy 
405 Parkway, Suite A, Greensboro, 
NC 27401 | Phone 336-274-5909 
 

155 Northpoint Ave., Suite 201, 
High Point, NC, 27262;   
336-907-3747 
 

Building Futures 
3300 Normandy Road, 
Greensboro, NC 27408 | Phone: 
336-375-5502 
 

Mell Burton Day Treatment 
1601 Huffine Mills Rd., 
Greensboro, NC 27405 | Phone: 
336-375-5502 
 

Structured Day Treatment 
309 Concord St., Greensboro, NC 
27406 | Phone: 336-273-4687 
 

Community Based Services in 
Greensboro:  

Adolescent/Youth 
Counseling to address 
mental health, substance 
abuse and behavioral 
health problems. 
Outpatient Services, 
Intensive In-Home, 
Multisystemic Therapy, 
Therapeutic Foster Care, 
Psychiatric Residential 
Treatment Facility 
 
Our Day Treatment 
Programs serve children 
grades, K-12, varying by 
location. 
 

Youth under 18 -
Accepts Medicaid 
and sliding fee 
scale payments 

tel:336-878-6098
https://www.wakehealth.edu/Locations/Hospitals/High-Point-Medical-Center/Behavioral-Health
https://www.wakehealth.edu/Locations/Hospitals/High-Point-Medical-Center/Behavioral-Health
https://www.wakehealth.edu/Locations/Hospitals/High-Point-Medical-Center/Behavioral-Health
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Alexander Youth 
Network (formerly 
Youth Focus) 
continued 

405 Parkway, Suite A, Greensboro, 
NC 27401 | Phone 336-274-5909 
 

510 Summit Ave., Greensboro, NC 
27405 | Phone 336-333-6853 
 

High Point Office: 155 Northpoint 
Ave., Suite 201, High Point, NC 
27262; 704-922-9115 
 

https://www.alexanderyouthnetw
ork.org/ 

Youth Haven 
Services 

Guilford County Office 
526 N. Elam Ave., Suite 103 
Greensboro, NC 27403 
336-285-7079 
https://www.youthhavenservices.
com/ 
 

Level 3 Group home 
(males and females, ages 
7-18), multi systemic 
therapy, medication 
management, in home 
therapy 

Youth and Adults, 
Accepts Medicaid 
and some 
insurance, call for 
fees 

Zephaniah Services, 
PLLC 

3409 West Wendover Ave, Suite E 
Greensboro, NC 27407 
336- 285-8074 
888- 959-1334  
Email:  
info@zephaniahservices.com 
 
http://zephaniahservices.com/ind
ex.html 
 

PTSD, trauma, abuse, 
neglect, grief and loss, 
parent education and 
foster care, substance 
abuse, learning disability 
support, and adult 
services.  In the office or 
in home. 

Youth and Adults 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.alexanderyouthnetwork.org/
https://www.alexanderyouthnetwork.org/
https://www.youthhavenservices.com/
https://www.youthhavenservices.com/
mailto:info@zephaniahservices.com
http://zephaniahservices.com/index.html
http://zephaniahservices.com/index.html
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Pregnant and Parenting Teens 

 

Organization Contact Information Services Target 
Population/ 

Criteria 

Catholic Charites  2311 W Cone Blvd Suite 230, 
Greensboro, NC 27408 
336-288-1984 
 

https://ccdoc.org/en/services/pre
gnancy-support-adoption/teen-
parenting 
 

For additional information, please 
contact Megan Miles 
at 336-714-3217 
email: mtmiles@charolttediocese.
org  

Support, education and 
encouragement for 
pregnant teens.  
 
Diaper Bank 

Anyone 

Children’s Home 
Society 
“Good Beginning for 
Teen Parents” 

604 Meadow Street,  
336-274-1538  
1004 Yanceyville Street,  
336-274-1538 
https://www.chsnc.org/education
al-programs-and-training 

Parent, Teen, and 
Professional Educational 
Programs 

Teen/young 
parents or 
pregnant teens 

Family Support 
Network of Central 
Carolina 

1200 N Elm St, Greensboro, NC 
27408 
336-832-6507 
https://www.fsncc.org/ 

 

Parent Support Group for 
Children of Special Needs 

All Ages  

Greensboro 
Cerebral Palsy 
Association  

3205 Wendover Ave E, 
Greensboro, NC 27405  
336-375-2575 
https://greensborocp.org/ 

Early Intervention 
Services for Children with 
Developmental Delays  
 

All Ages  

Guilford County 
Department of 
Health and Human 
Services Public 
Health Division  

Smart Girls Leadership Academy: 
For more information on the 
Smart Girls Leadership Academy, 
contact Wanda Mackey 336-641-
4690, wmackey@guilfordcountyn
c.gov 
or Laura Mrosla at 336-641 
6113, lmrosla@guilfordcountync.g
ov 

Pregnancy Prevention 
 
Provides support for 
partnerships in the local 
communities to promote 
healthy lifestyles to 
adolescents.   
 

Pregnancy 
Prevention 
Programs 
for middle school 
aged girls (7-8th 
grade)  

https://ccdoc.org/en/services/pregnancy-support-adoption/teen-parenting
https://ccdoc.org/en/services/pregnancy-support-adoption/teen-parenting
https://ccdoc.org/en/services/pregnancy-support-adoption/teen-parenting
mailto:mtmiles@charolttediocese.org
mailto:mtmiles@charolttediocese.org
https://www.chsnc.org/educational-programs-and-training
https://www.chsnc.org/educational-programs-and-training
https://www.google.com/search?q=family+support+network+of+central+carolina&rlz=1C1GGRV_enUS756US756&oq=Family+Support+Network+of+Central+Carolina&aqs=chrome.0.0l2.1318j0j9&sourceid=chrome&ie=UTF-8
https://www.fsncc.org/
https://greensborocp.org/
mailto:wmackey@guilfordcountync.gov
mailto:wmackey@guilfordcountync.gov
mailto:lmrosla@guilfordcountync.gov
mailto:lmrosla@guilfordcountync.gov
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Guilford County 
Public Health  

1100 Wendover Ave E, 
Greensboro, NC 27405  
336-641-3245 

WIC services, food 
stamps, & other family 
resources 

All Ages  

Guilford Child 
Development 

1200 Arlington St, Greensboro, NC 
27406 
336-378-7700 
 
https://guilfordchilddev.org/ 

Preschool, Childcare 
options and Adult 
Education. Offers a low-
income, first-time mother 
a better future for her 
and her baby. 

All Parents and 
Children 3 ½ and 
older  

Heartstrings  1250 Revolution Mill Dr #120, 
Greensboro, NC 27405  
336-335-9931 
 
http://www.heartstringssupport.o
rg/about 
 

Perinatal loss support 
group 
 

All Ages  

Mended Hearts 
Counseling and 
Recovery Solutions   

701 W. Main Street, Suite C 
Jamestown, NC 27282 
Phone: 336-609-7383 or 336-939-
0912 
enjonae@mhcrs.com 
http://www.mendedheartscounse
ling.com/services/pmad/ 
 

Postpartum depression 
resources & support 
groups 

Teens and Adults  
 

Nurse Family 
Partnership 

336-369-5080 
https://www.nursefamilypartners
hip.org/locations/north-carolina/ 

A support system for low-
income, first time parents 
whose babies face risks 
such as low birth weight 
and premature birth. 

First time mom, 
less than 28 weeks 
pregnant. Nurse 
visits during 
pregnancy until 
child is two years 
old. 

Room at the Inn Monday – Thursday 9-2pm 
336-996-3788 
 
734 Park Ave, Greensboro, NC 
27405 
https://www.roominn.org/ 

Maternity home that 
provides shelter, food, 
clothing, case 
management, in house 
daycare, transportation 
and counseling. 

Homeless, 
pregnant women 

YWCA Teen Parent 
Mentor Program 

336-273-3461 
https://ywcagsonc.org/services/te
en-parent-mentor-program/ 
 

Teen mothers are paired 
with adult female 
mentors. 

Pregnant or 
parenting teens 
and their children 
  

 

 

 

 

https://www.google.com/search?q=greensboro%20health%20department&rlz=1C1GGRV_enUS756US756&oq=greensboro+health&aqs=chrome.0.0l6.3782j1j9&sourceid=chrome&ie=UTF-8&npsic=0&rflfq=1&rlha=0&rllag=36081630,-79782388,1464&tbm=lcl&rldimm=3165983221323946691&ved=0ahUKEwix6YrTyZfbAhWJ3VMKHa9aBbwQvS4IUjAB&rldoc=1&tbs=lrf:!2m1!1e2!2m1!1e3!3sIAE,lf:1,lf_ui:2
https://guilfordchilddev.org/
http://www.heartstringssupport.org/about
http://www.heartstringssupport.org/about
mailto:enjonae@mhcrs.com
http://www.mendedheartscounseling.com/services/pmad/
http://www.mendedheartscounseling.com/services/pmad/
https://www.nursefamilypartnership.org/locations/north-carolina/
https://www.nursefamilypartnership.org/locations/north-carolina/
https://www.roominn.org/
https://ywcagsonc.org/services/teen-parent-mentor-program/
https://ywcagsonc.org/services/teen-parent-mentor-program/
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Special Needs Services 

 

Organization Contact Information Services Target 
Population/ 

Criteria 

The ARC  Greensboro: 
336-373-1076 
High Point: 
336-883-0650 

Advocates and provides 
community services, which 
assist families, 
professionals and 
individuals in accessing or 
creating services for 
citizens with 
developmental disabilities. 

Individuals who are 
mentally 
challenged and 
developmentally 
delayed. 

Autism Society of 
NC 

336-333-0197 
www.autismsociety-nc.org  

Provides helpful 
information and 
resources for parents and 
teachers in relation to 
autism and related 
communication handicaps 

Individuals with 
autism and their 
families 
Sliding scale fees 

Communication 
Services for the Deaf 
and Hard of Hearing 

336-275-8878 
122 N. Elm St., Suite M-2 
Greensboro, NC 27401 

Provides information and 
referral about deaf and 
hearing loss. Assistive 
technology assessment 
and training. 
 

No restrictions  
Many services have 
no fee 

Exceptional 
Children’s 
Assistance Center 

1-800-962-6817 Get the information and 
support you need to 
successfully navigate the 
special education process. 

Self-referral 

Family Support 
Network of Central 
Carolina 

336-832-6507 Provides support, 
education and caring 
connections to those who 
have a child with special 
needs or those born 
prematurely. 
 
 
 

Families of children 
with special needs 
Fees for workshops 

International 
Dyslexia Association 

https://dyslexiaida.org/  
410-296-0232 

Provides awareness of 
dyslexia and a support 
group including tutoring 
for the individual and 
their family 

Anyone interested 
in dyslexia 

http://www.autismsociety-nc.org/
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Learning Disabilities 
Association of 
America 

https://ldaamerica.org/ 
 
 
412-341-1515  

Provides awareness of 
learning disabilities and a 
support group for the 
individual and their 
family. 

Anyone interested 
in learning 
disabilities 

NC Division of 
Vocational 
Rehabilitation 

Greensboro: 
336-299-7337 
High Point: 
336-887-2686 

The program is equipped 
to assist individuals with 
impairments in the school 
and employment setting 
(such as evaluation, job 
placement, training and 
more). 

High school age 
and adults 

Regional Resource 
Center for the Deaf 
and Hard of Hearing 

1-888-467-3413 Provides direct and indirect 
services for the deaf, hard 
of hearing, deaf-blind and 
deaf with other disabilities 
living in NC. 

All ages 

TEACCH  336-334-5773 (Greensboro 
Center) 
www.teacch.com  

Clinical services, 
education and training for 
individuals with autism. 

Parent/legal 
guardian must call 
to make referral 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://ldaamerica.org/
http://www.teacch.com/
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Substance use prevention & intervention services 

 

*Please note this list is not intended to be an all-inclusive list of acceptable providers in Guilford County, nor an 

endorsement of specific agencies selected to serve Guilford County Schools.  Best practice for providing parents with 

options for their child to receive services is to provide the names of at least three providers from which they can choose.   

 

Organization Contact Information Services Target 
Population/ 

Criteria 

Al-Anon and Alateen 800-425-2666  
800-425-2666  
Al-Anon Alateen of Greensboro High 
Point, NC - Home 
(greensboroalanon.org) 
 
Al-Anon Family Groups 

 

Provides support for 
family and friends of 
alcoholics. 
 

Anyone affected by 
the disease of 
alcoholism. Alateen 
is a group especially 
for children & teens.  
 
No fees charged 

Alcohol and Drug 
Services (ADS) 

336-333-6860  
1101 Carolina Street  
Greensboro, NC 27401 
https://adsyes.org/ 
 
email: 
preventionservices@adsyes.org 

 

Provides prevention & 
early intervention 
services to youth, to 
reduce and delay 
substance use and 
promote wellness.  
Treatment services are 
provided to adults.        

Youth ages 0-17 
(Prevention) 
Adults (Treatment)  

Alexander Youth 
Network (formerly 
Youth Focus)  

336-333-6853 
405 Parkway Avenue 
Greensboro, NC  27401 
https://www.alexanderyouthnetw
ork.org/our-services/ 
 
Sheretta Mitchell, Director 
Substance Use Services  
336-542-0868 
smitchell@aynkids.org 
 
 
 
 
 
 
 
 
 

 

Substance abuse 
treatment programs 
Adolescent Group Home 
for boys (ASAP Program)  
 
SU Intensive Outpatient 
therapy 

Youth ages 6-17 (SU 

assessments)  

Outpatient therapy, 

ages 6-21 

Foster Care   

Accepts Medicaid 
and sliding fee scale 
payments 
 
 
 
 
 
 
 
 

http://www.greensboroalanon.org/index.html
http://www.greensboroalanon.org/index.html
http://www.greensboroalanon.org/index.html
https://al-anon.org/
https://adsyes.org/
mailto:preventionservices@adsyes.org
https://www.alexanderyouthnetwork.org/our-services/
https://www.alexanderyouthnetwork.org/our-services/
mailto:smitchell@aynkids.org
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Caring Services 102 Chestnut Drive 
High Point, NC 
336-886-5594 
https://www.caringservices.org 
 
 
  
 
 

Outpatient substance 
use treatment and 
transitional housing for 
adults 
MotherCare program - 
an intensive recovery 
support program that 
provides life skill 
development and 
relapse prevention 
planning for pregnant 
women and mothers in 
early recovery   

Adults (18 & older) 

Medicaid 

Daymark Recovery 
Services  

5209 W. Wendover Ave. 
High Point, NC 
336-899-1550 
 
https://www.daymarkrecovery.or
g 
 

Substance use treatment 
for adults  

Adults (18 & older) 

Guilford County 
Medicaid or no 
insurance 

Family Service of the 
Piedmont 

Greensboro: 
336-387-6161 
315 E. Washington St, 
Greensboro, NC 27401 
 
High Point: 
336-387-6161 
1401 Long St, High Point, NC 
27262 
www.fspcares.org 

Serves local children and 
adults, addressing issues 
of domestic violence, 
child abuse, mental 
health and financial 
stability 

Mental health 
services - all ages 
Substance use 
treatment – Adults 
(18 & older)  
Accepts Medicaid 
and sliding fee scale 
payments 

Fellowship Hall 5140 Dunstan Road 
Greensboro, NC 27405 
800-659-3381 
 
https://www.fellowshiphall.com/ 

Addiction and substance 
use, family program, 
outpatient and 
residential treatment for 
adults 

Adults (18 & older) 

and family program 

for clients and their 

families 

The Kellin 
Foundation 

2110 Golden Gate Drive 
Greensboro, NC  27405 
336-429-5600 
Email: 
kellinfoundation@gmail.com 
 
Website:  
http://www.kellinfoundation.org 

 
 
 

Seeds of Hope program – 
trauma- informed 
program for youth who 
have experienced some 
type of adversity/ 
trauma and has a loved 
one struggling with 
addiction, has witnessed 
a drug related crime or is 
struggling with their own 
use  

Youth up to 18 years 
old  
SU assessments & 
therapy   
No cost to clients 

 

https://www.caringservices.org/
https://www.daymarkrecovery.org/
https://www.daymarkrecovery.org/
http://www.fspcares.org/
https://www.fellowshiphall.com/
mailto:kellinfoundation@gmail.com
http://www.kellinfoundation.org/
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Tutoring / Mentor Programs 

 

Organization Contact Information Services Target 
Population/ 

Criteria 

Academic 
Advantage 

336-272-1023 Provides tutoring focusing on 
academic improvement and 
building confidence. 

K-12; direct pay 
and government 
funded 

Academic 
Development 

336-288-3098 Offers educational services to 
AG students and students with 
learning differences or 
attention disorders 

Fee based 

Big Brothers 
and Big Sisters 

336-378-9100 
510 Summit Avenue 
Greensboro, NC 27405 
https://www.bbbscp.org/contact-us/  
 
336-882-4167 
1222 Eastchester Drive, Suite 100 
High Point, NC  27265 

Provides an opportunity for an 
adult to make a positive 
difference in a child’s life. 
(Community based matches 
and school-based matches) 

Parent must 
complete an 
application. 

Black Child 
Development 
Institute of 
Greensboro 

336-230-2138 
415 N. Edgeworth Street, Suite 230 
Greensboro, NC  27401 
https://blackchilddevelopment.org/ 
 

Provides free tutoring services.  
Usually takes place twice a 
week (M-Th) from 3-7. 

Ages 7-17. 
Parent and 
teacher must 
complete a 
registration 
form. 

BOTSO Mentors 
Program 

336-802-1839 
110 Scott Avenue, Suite 3 
High Point, NC 27262 
www.botso.org  

The program is designed to 
empower and mentor 
academic achievement to 
African American (but not 
exclusively) male youth. 

Males ages 6-18. 
Application 
required. 
Parent/guardian 
must provide 
transportation. 

Boy Scouting:  
Old North State 
Council 

336-378-9166 
1505 Westover Terrace, Greensboro, 
NC 27408 
www.bsaonsc.org  

The program is designed to 
help young males to develop 
strong leadership skills and 
self-development. 

Must join a 
troop.  To locate 
a troop, call or 
visit the website. 

Boys & Girls 
Clubs 

336-907-3635 
www.salvationarmycarolinas.org/bgcg
reensboro.org 
 
 

A national organization of local 
chapters which provide 
voluntary after-school 
programs for young people. 
 
 

Ages 6-18 

https://blackchilddevelopment.org/
http://www.botso.org/
http://www.bsaonsc.org/
http://www.salvationarmycarolinas.org/bgcgreensboro.org
http://www.salvationarmycarolinas.org/bgcgreensboro.org
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Brain fuse 
HelpNow 
Online Tutoring 

336-279-4924 
GCS Guilford Parent Academy Website 
 

Offering free online tutoring 
through a live online tutor with 
access 24 hours a day/7 days a 
week. 
 

Pre-K through 
12th grade 

G.R.E.A.T. 
Program 
(Gang 
Resistance 
Education and 
Training) 

1-800-726-7070 
www.great-online.org  

Gang and violence prevention 
program 

School-based, 
law enforcement 
officer-instructed 
classroom 
curricula. 

The Homework 
Center 

336-854-2902 Offers tutoring services. Elementary and 
middle school, 
$15 per hour. 

Huntington 
Learning Center 

336-288-7979 Program is designed to help 
pinpoint educational problems 
and provide tutoring in the 
trouble areas. 

Contact center 
directly for 
prices. 

Noble Academy 
Community 
Program 

336-282-7044 
www.nobleknights.org/tutoring 
  

Tutoring especially for 
students with learning 
differences and attention 
disorders. 

Open to anyone 
Registration 
form available 
online 

Piedmont 
Baptist 
Association 
Ministry Center 

336-275-7651 Provides ESL classes.  Classes 
are held at different churches 
and/or some one-on-one 
instruction. 

No fee 

Reading 
Connections 

336-230-2223 Adult literacy agency Adults ages 18+ 
No fees charged 

Sylvan Learning 
Center 

336-517-1259 Tutoring Pricing varies on 
programs 

Triad Hispanic 
Ministries  

336-769-1202 Tutoring services for children Preference given 
to K-5 
Hispanic/ESL 
students 

Tristan’s Quest, 
Inc.- STEPS 

336-547-7460 Program for teens and young 
adults to prepare for 
independence. 

Children with 
emotional, 
behavioral, social 
and academic 
challenges 

 

 

 

https://www.gcsnc.com/Domain/2419
http://www.great-online.org/
http://www.nobleknights.org/tutoring

